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Honorable Jerry Brown
Governor, State of California
State Capitol

Sacramento, CA 95814

RE: Request for a Signature on AB 919
Dear Governor Brown,

The County of Santa Barbara respectfully requests your signature on Assembly Bill 919. This bill provides
certain disabled itinerant veteran vendors with a modest sales tax repayment. Disabled veterans transitioning
from military to civilian life can struggle to re-integrate. Frequently, they are unable to find a job and many
veterans become vendors selling art, food, books, among other items.

For many years certain veteran vendors argued Section 16102 of the Business and Professions Code, which dates
back to 1893, exempted honorably discharged veterans from paying certain license, taxes, and fees for their sales
of goods, wares, or merchandise they own (except alcoholic beverages).

While veteran vendors believe they are exempt from paying certain state and local sales tax, the Board of
Equalization (BOE) considered veteran vendors “retailers” and, therefore, collected sales tax, interest, and
penalties from them. Since these veteran vendors failed to collect sales tax reimbursement from customers, they
were required to make out-of-pocket payments to the BOE.

While SB 809 and SB 805 assist those qualified disabled veterans returning to the civilian workforce from 2010
and moving forward, disabled veteran vendors who operated before SB 809 was adopted still paid several years’
worth of sales tax. In many cases, their tax debts have resulted in forced collections by the BOE, such as bank
account levies and till taps. As many of the itinerant veterans intended to be helped by SB 809 and SB 805 live
on very marginal incomes, these collections have caused significant hardship. It is for this reason that we ask for
you to sign Assembly Bill 919.

Thank you for your consideration and for your support of California’s disabled veterans.

cc: Assemblymember Katcho Achadjian, 35" Assembly District
Assemblymember Das Williams, 37" Assembly District
Members of the County of Santa Barbara Board of Supervisors
Monica Miller, Governmental Advocates
Mona Miyasato, County Executive Office
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Honorable Jerry Brown
Governor, State of California
State Capitol

Sacramento, CA 95814

Dear Governor Brown:
RE: SB 1341 (Mitchell) - URGE SIGNATURE

The County of Santa Barbara respectfully urges your signature on SB 1341 by Senator Mitchell, which will
improve administration of the Medi-Cal program by clarifying the roles of the Statewide Automated Welfare
System (SAWS) and the California Health Eligibility Enrollment and Retention System (CalHEERS).

SB 1341 codifies an agreement made between the Administration, Covered California, and the counties that
SAWS is the system of record for Medi-Cal. The bill permits the Affordable Care Act rules for Medi-Cal to
continue to be housed in CalHEERS, per the agreement, and requires Medi-Cal Notices of Action (NOAs) to be
programmed into SAWS.

Counties act on behalf of the state to determine eligibility for Medi-Cal, CalFresh, and CalWORKs. Counties
serve more than 10 million Californians in these programs each day using SAWS. In July 2014, Santa Barbara
County served 102,214 people on Medi-Cal, 35,078 on CalFresh, and 9,173 on CalWORKSs. The SAWS unified
eligibility determination and enrollment system enables our dedicated eligibility staff to provide customers with
comprehensive, coordinated benefit delivery.

The Affordable Care Act (ACA) significantly changed the Medi-Cal rules and created a new tax subsidy system.
To apply the new rules, the Administration and Covered California built CalHEERS, rather than building upon
the existing programming in SAWS as counties had recommended. In light of the decision to build CalHEERS
rather than use SAWS, it was agreed that CalHEERS would house the new ACA rules, while SAWS would
continue to house all other eligibility and enrollment functions and be the system of record for Medi-Cal,
consistent with current state law. The two systems would be connected via an interface. This agreement was
never put into statute, an oversight that SB 1341 corrects.

Because the agreement was not codified, confusion and disagreements have resulted in case management related
functions, such as the notices of action, being programmed into CalHEERS instead of SAWS. In addition to
technical issues that have arisen with the NOA programming, CalHEERS does not allow county staff to create,
edit, and send NOAs for Medi-Cal.

NOAs are legally required documents that inform customers about their eligibility and how to appeal decisions
made about their case. Problems with the NOA programming are resulting in questions and confusion for
customers about what is happening with their case, increased phone calls to counties, and more appeals. This

also makes the state more likely to lose appeal hearings.
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The costs associated with dedicating our limited county staff time to respond to increased questions from
customers who receive confusing notices, and to research cases that are going to fair hearings, will be significant.
Statewide, CWDA estimates this will cost between $39 million and $78 million General Fund annually. In
addition to avoiding these significant General Fund costs, properly codifying the agreement regarding the roles
of CalHEERS and SAWS will allow families and individuals to obtain coordinated services, both when they
initially apply and as their circumstances change. A majority of our Medi-Cal recipients are also eligible for
CalFresh, and many are eligible for CalWORKSs as well.

SB 1341 passed with unanimous votes in every committee and in both houses. This legislation will enable
counties to better administer the program on the state’s behalf. For all of the above reasons, Santa Barbara
County respectfully urges your signature on this measure.

Sincerely,

cc: Assemblymember Katcho Achadjian, 35" Assembly District
Assemblymember Das Williams, 37" Assembly District
Members of the County of Santa Barbara Board of Supervisors
Monica Miller, Governmental Advocates
Mona Miyasato, County Executive Office
Daniel Nielson, Director, Santa Barbara County Department of Social Services
Maria Gardner, Deputy Director, Santa Barbara County Department of Social Services
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